
• Total overcap domestic properties: 20,328 (↑84 since Q4 2020)

• Total overcap properties settled: 19,940 (98%)  

– 108 were settled in Q1 2021

• Total number of open property claims: 388

– 48 in construction

– 206 in resolution

– 15 claimant undecided

– 119 in dispute

• $ Commercial claims settled: 97.7%

$22.27 billion paid out as at 31 March 2021

No. of Claims Paid to Date

Domestic* 142,522 $11.40 billion

Commercial 26,174 $10.86 billion

Total 168,696 $22.27 billion

Private Insurers Canterbury Earthquake 
Progress: Q1 2021

*Southern Response data is included in the Domestic figures above up to 31 December 2019
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Overcap Settled

Private Insurer Overcap & Settled Properties
84 new claims transferred from EQC in Q1 2021 (274 in last 12 months)

108 settled in Q1 2021 (453 in last 12 months)

Southern Response data not collected from 2020 onwards31 March 2021


